The choice of experience:
CUSTOMER SERVICES

Acorn Computers United
Fulbourn Road

Cherry Hinton
Cambridge CB1 4JN

Telex 817875 ACORN G
Fax No 0223 210685

Dear Owner

We would like to thank you for purchasing an Acorn A3000 System. We are confident that
this powerful and innovative machine will provide you with useful and productive service
throughout its working life.

We would like to take a few minutes of your time and ask you to complete and return the
attached Owner Registration form using the envelope provided — no stamp is required if
posted within the United Kingdom. If you have purchased your Acorn A3000 System
overseas, please return the form directly to your supplier. Although not mandatory for
warranty purposes, your registration is of great assistance to us in keeping our valued and
growing family of users informed about new developments, and in verifying and speeding
up the processing of any guarantee or service claims. You are of course not obliged to
answer any particular question or questions should you prefer to leave them blank.

Acorn is in regular contact with other companies whose products and services are
potentially of great benefit to our system purchasers and users. If you would rather not
receive details from third party suppliers please indicate as appropriate on the attached
Registration form — we will respect your preference absolutely.

If you have any problems with the use of your Acorn A3000 System please in the first
instance contact your supplier. In the event that your supplier is unable to resolve your
problems, or if you have any suggestions for improvements to our products, please write
to Customer Services at the above address. We may not necessarily be able to write back
individually, but please be assured that your comments will receive our detailed attention.

Happy computing.
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