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Dear Dealer

A4 3 Year Warranty and On-Site Support

We are pleased to announce that Acorn can now offer a 3 year warranty and on-site support 
service on the A4 Portable, both FD and HD system. Details as follows:

Code Description RRP RRP
Exc VAT Inc VAT

TSA41 3 Year warranty and on-site support £127.62 £149.95

Normal dealer discounts apply. In stock now.

Existing owners of the A4 can purchase this product, but the period of cover will be from 
when they purchased the A4, not when they purchase the support service, ie proof of 
purchase will be required.

In addition to the above, as of todays date, all A4 Portables, AKB62 and AKB66, will be 
supplied with a 1 year warranty and on-site support service, at no extra cost. This will be 
bundled with the computer and will not be evident on despatch notes.

If you currently hold stock of either A4 models which do not contain the on-site support 
warranty cards, please contact me by fax, quoting your serial numbers and we will be happy 
to issue cards free of charge.

Yours faithfully

Tracy Bottomley
Sales Desk Supervisor
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