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29th January 1993

Dear Dedler
Support Claims

Please be aware that Acorn needsto be in receipt of all support claims for sales made in 1992,
by no later than 12th February 1993. Unfortunately, claims cannot be honoured if received
after this date. This excludes the RISC OS 3 scheme, which will we be advising you of the
deadline date in the very near future.

Acorn Assist Scheme

Please be reminded that the printer offer on the Acorn Assist scheme has now expired. There
are new forms available which do not include the printer and copies are available on request.
However, if you still hold stock of the previous version, you are welcome to continue to use
these.

Broadcast L oader

The Broadcast Loader product has been incorporated into RISC OS 3 and therefore is no
longer available under product code AES34. Outstanding orders are hereby cancelled.

Econet Interfacefor BBC B

This product, ANB22, is ho longer available and outstanding orders are hereby cancelled.
RISC OS Style Guide

Acorn will be issuing anew version of this manual, AKJ18 in the near future at which point we
will be issuing new product codes. However, we will retain outstanding orders and tranfer to
the new code when released. Availability to be advised.

Y ours faithfully

e
Tracy Bottomley \
Tele-Sales Supervisor

Acorne
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